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TEC100E GTS+ Level 1

1. TEC100E - GTS+ Level 1 - Draft

1.1 COURSE TITLE

WELCOME TO THE COURSE
| TEC100E

GTS+ OVERVIEW

LEVEL 1

START

TECHNICAL
TRAINING

Select START to begin.
Turn on speakers to hear audio.

®© 2023 Toyota Motor Sales, USA, Inc

Notes:

1.2 WELCOME

| WELCOME

This module is built to guide you through a screen
by screen simulation of the new GTS+ Scan tool
Software. This module is the first in a series of 2
maodules.

Located in the upper-right corner is the HELP to
learn how to use this medule and the GLOSSARY
for definitions of terms used in this module,

Select NEXT to continue.

If there are any questions or concerns with the content in the T|ECH N I C AL
madule, please select the FEEDBACK button or email T E A I “ u N ﬁ

Technical Training@Toyota.com.

TEC100E - GTS+ Owerview Level 1

Notes:

This module is built to guide you through a screen by screen simulation of the new GTS+ Scan Tool Software. This
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module is the first in a series of 2 modules.

Located in the upper-right corner is the HELP to learn how to use this module and the GLOSSARY for definitions of
terms used in this module.

Select NEXT to continue.

1.3 COURSE ASSESSMENT

e — |
I COURSE ASSESSMENT
This course contains Knowledge Check questions. These questions are provided to

check your understanding of the content and are not counted towards your final
Assessment Test score.

The Assessment Test at the conclusion of the course is graded and must be completed
and passed with a score of 80% or more to get course credit.

TEC100E - GTS+ Overview Leve| 1

2. Login

2.1 UNIT TITLE

| uNIT 1: LOGIN

Unit Objectives:
* Online Login TRAINING

+ Offline Login

TECHNICAL

Notes:

After completing the Login section, you will be able to perform:
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¢ Offline Login

« and Online Login

2.2 Untitled Slide

Global Techstream+

NEXT GENERATION DIAGNOSTICS SOFTWARE

Server Login

Country ﬂ VIJ

User Type i

Notes:

To get started, GTS+ will require you to login for each user. Your login credentials will be the same as your TIS

credentials. This new software allows single-sign-on with TIS. So, when you are using GTS+, you will be automatically
logged in to TIS. We will go over this feature in more detail later in the module.

To start, select the drop down.

2.3 Untitled Slide

S TOYOTA | GTS+

Global Techstream+

NEXT GENERATION DIAGNOSTICS SOFTWARE

Server Login

Country b
| United States I
User Type [Canada
Mexico
Puerto Rico
Guam
Saipan
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Notes:

For the Region, select “United States”.

For the Country, select “United States”.

2.4 Untitled Slide

> TOYOTA | GTS+

Global Techstream+

NEXT GENERATION DIAGNOSTICS SOFTWARE

Server Login

Country United States vl

7 7
User Type [| Til

psne
Notes:

Then select the following drop-down that displays “US Dealer 1".

Then, select the “User Type"” drop-down.

2.5 Untitled Slide

& TOYOTA | GTS+

Global Techstream+

NEXT GENERATION DIAGNOSTICS SOFTWARE

Server Login
Country United States v

User Type ~[
Corporate User I
Public User

I US Dealer1 I

ATWRCT
T-TEN1
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Notes:

These are all the different user accounts to choose from. Dealership Technicians will use “US Dealer 1”.

Select “US Dealer 1" to continue.

2.6 Untitled Slide
Global Techstream+
l' Country United States v
User Type IUS Dealer 1 v
Notes:
Now select “Server Login".
2.7 Untitled Slide
(5]
- !'|"l‘\‘" idm.toyota.com, X t o

TOYOTA

ser Name

Password

Notes:

A pop up will appear. It is here you will enter your login credentials and select “submit” to continue. This will
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complete the login function. Remember, it is important you login each time as certain settings, as well as other
features will follow the user.

If you are a corporate, TCl, S-E-T, or GST dealer, you will need to select the appropriate link at the bottom of the pop
up to login.

2.8 Untitled Slide

< TOYOTA | GTS+

Global Techstream+

NEXT GENERATION DIAGNOSTICS SOFTWARE

e

Notes:

Before we move onto the next section, we want to review how to log in without an internet connection as it does
differ from the standard login with an internet connection.

To start, you need an internet connection if you are logging in for the first time on a computer with GTS+. You
cannot login to GTS+ offline without first logging in while online with an internet connection. Once you log in while
connected to the internet, GTS+ saves your account information for future offline log ins.

When accessing GTS+ without an internet connection you will see this screen when you open the GTS+ software. It

will list all previous accounts that have logged in to this specific computer. Simply select the account that matches
yours.
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2.9 Untitled Slide

Error $30101.DL.007

fh Using offline candition will expire in 2 days
Please login by anline condition

Note: there is no restriction on number of vehicle connections

Notes:

You will see this pop up appear notifying you of the remaining number of days you can use this software without an
internet connection. After this time has passed you will no longer be able to log in to GTS+ without an internet
connection.

NOTE, there is no restriction on number of vehicle connections as was found with the previous Techstream
software.

Now that we have covered logging in, we will move to the home screen.

Select OK to continue.
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3. Home Screen

3.1 UNIT TITLE

I UNIT 2: HOME SCREEN

Unit Objectives:

TECHNICAL
TRAINING

* Navigate the Home Screen

Notes:

After completing the Home Screen section, you will be able to navigate the home screen.

3.2 Untitled Slide

< TOYOTA | GTS+ (¢)) onwime Region:MA  John Tech = 4 ?

Connect to Vehicle

7 & & @

GTS+ Settings Advanced Functions User Configuration Error Rep

Now that we have logged in, we will see the Home Screen. There are a few items on this menu we want to review
before continuing on.

The first is the information shown in the lower left corner of the screen. Here you will see your GTS+ version
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number along with the number of remaining days for your subscription

3.3 Untitled Slide

& TOYOTA | GTS+ ONLINE

Global Techstream+

WEXT GENIRATION DIAGNOSTICS SOFTWARE

Connect to Vehicle

v o& 8 @ S

GTS+ Settings Advanced Functions User Configuration Open Scan Data File

Notes:

Next, we will focus on the upper right of the screen. Here you will see your username and it is here you will be able

to log out.

3.4 Untitled Slide

@ TOYOTA |GTS+ () onume Regien:NA  John Tech = ey

Global Techstream+

NEXT GENERATION DIAGNOSTICS SOFTWARE

Connect to Vehicle

¢ 8 @ =

GTS+ Settings Advanced Functions User Configuration Error Repart Open Scan Data File

¢
A

Notes:

The next button to the right of your user ID is the Service information Link pop up. This button will open a pop up
that will allow you quick access to a few key service information links found on TIS. And remember, with Single-sign-
on you won't have to re-login when you access these links. Let access one of the links shown.
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First, select the pop out button.

3.5 Untitled Slide

ONLING

OYOTA | GTS+

Global Techstream+

NEXT GENIRATION DIAGNOSTICS SOFTWARE

Connect to Vehicle

& @ i

User Configuration Error Report Open Scan Data File

Notes:

Here you can see a few common links you may need in the future. Let's select the GTS+ New Features List to
continue

3.6 Untitled Slide

My Account ™, Logout

S UshnTech - o TAVOTA | HeP .
- Company : TMS @TOYOTA -

Telematics [ Tools & Equipment

Techstream Software Techstream Reference Documents

New GTS+ Software Reference Documents

Global Techstream+

Agent Lite Installation Instructions
Refer to this document for a complete averview on Diagnastic Reports, in
addition to step-by-step instructions on how to generate, access, and prink

New GTS+ Agent Lite Software reparts.

Global Techstream Software + (GTS+ ) seftware is now avallable for
downioad via the GTS+ Agent Lite Software. [nstall Agent Lite to begin
downloading and Installing the GTS+ software. Only downlaad and Install the
Agent Lite once and It will manage all current and future GTS+ update,

GTS+ Quick Start Guide
Use this guide to get up and running quickly with the GTS+ Saftware

download and install needs. GTS+ FAQ
Some frequant and commonly asked questions pertaining to the new GTS+
Click here for GTS+ Agent Lite Software Install Software,

GTS+ Software New Features
Overview of new functions and capability featured in the new GTS+
Software.

Agent Lite Tnstall Reference Material
= Agent Lite Tnstallation Tnstructions

+ GTS+ Software Quick Start Guide
Known Bugs List » Updated: 1/30/2023

Techstream Software Complate list of known bugs with the GTS+ Software v2022.04.004.02

Techstream Software
Customer Health Check/Diagnostic Report Quick Reference
Refer to this document for a complete overview on Diagnostic Reports, in

addition to step-by-step instructions on how to generate, access, and prink
reparts.

techstream)))

Techstream ¥17.30.011 Software Techstream Software Installation Process

Notes:

As you can see, those links will take you to the various Service Information pages. The selected link takes you right
into TIS without the need to login. This is the single-sign-on feature we mentioned earlier. While you are active in
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GTS+, you won't need to login to TIS.

Let's move back to the home screen now

3.7 Untitled Slide

TOYOTA | GTS+ (() owune

Global Techstream+

NEXT GENERATION DIAGNOSTICS SOFTWARE

Connect to Vehicle
7 & @& Si
GTS+ Settings Advanced Functions User Configuration Error Report Open Scan Data File

Notes:

Finally, there is a help button that will take you to a page on TIS to help answer questions you may have when using
TIS and GTS+.

Select the help button to display the help page.

TIS (Slide Layer)

Home » Work with Home Page > Overvew

B About the T3 Onine Help

7] Unaerstand Esch Module
Gt Stariad

) wosk win Homa Paga Overview

%] Viaw Racent Tech Tips & Sarica Bull | On the Home page, you can view the following,

[2) viaw My Carifioations
Viaw My Documents «  Racent tachnical ips and servics bulleting publishad by Toyota Motor Sales (TMS) or Toyota Canada In (TCI)
iaw Racent Dosumants
Viaws What's New

2] viaw Sanvice Rascurcas

View Recent PDS «  Important information that TMS or TCI wants o highiight. such as the new Techstream software update or the updated

Aeuras Facs slecironic it rate manual

Viaw POSS Operatons Manual

Viaw POSS Cparatons Manual for FT

7] Viaw Wanther Foracast take high-quality photographs of the faulty components of the vehicies that you can inciude while creating the Technical

Work with Library Assistance System (TAS) cases

Work with Disgrostics

Work with Tech Assistance

Work with Vehicss Inqury

Your certification status

Favorite and last visitad documents

Information refated to the resources that can imgrove your senvice, such as infarmation on good cameras that will help you

Recently published documents, such as manuaks and new car features

Recent documents refated to the Pre-Dellvery Service (PDS) assocated wilh the vehicles

Really Simple Syndication (RSS) news fesds on topice such 28 Toyots, metorepans, the automotive industry, and genaral
news. You can configure the news feed lopics hat will be available (o you

Product Quality and Service Support (POSS) eperations manual to help the PGSS personnel to address their
responsibilities relatad 1o PSS, Yau can quickly access specific content in the manual by entering a relevant keyword

Product Quality and Service Support (POSS) operations manual for the regionaliarea specific Field Technical Specialists
(FTSe) to help them to address their responsibiliies related to POSS. You can quickly access a specific content in the
manial by antaring A ralauant kevwnrd.
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4. Settings and Config

4.1 UNIT TITLE

UNIT 3:
SETTINGS AND CONFIGURATION

TECHNICAL
TRAINING

Unit Objectives:
» Update GTS+ Settings in GTS+

= Update GTS+ Settings in TIS

Notes:

After completing the Settings and Configuration section, you will be able to:
e Update GTS+ Settings in GTS+
¢ and Update GTS+ Settings in TIS

4.2 Untitled Slide

& TOYOTA |GTS+ (() onume

Global Techstream+

NEXT GENERATION DIAGNOSTICS SOFTWARE

Connect to Vehicle

7 & & @ =i

‘GTS+ Settings Advanced Functions. User Configuration Error Repart Open Scan Data File

Notes:

The next thing we are going to take a quick look at is the GTS+ Settings. Let's get started by going to that menu.

Select “GTS+ Settings” to continue
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4.3 Untitled Slide

& TOYOTA |GTS+ (()

Dealer
Country/Region  United States

User Type US Dealer 1

Example: TOYOTA/LEXUS/SCION Dealers in the U S. for
t apgrade

Notes:

Here is where you can view your dealer information unique to your user ID. If we scroll down, you will see there are
a few adjustable settings such as VIM Select, Vehicle Area, and here is where you can import custom data lists.

Now that we've reviewed GTS+ Settings lets go back to the home screen and look at the User Configuration menu.

Select the "arrow" in the lower-right to continue.

4.4 Untitled Slide

& TOYOTA |GTS+ () onune

Global Techstream+

NEXT GENERATION DIAGNOSTICS SOFTWARE

£

Connect to Vehicle

GTS+ Settings Advanced Functions Usar Configuration Error Report Open Scan Data File

e

by vier2022 04 001 03 Subscription Expiration: 3654

Notes:

Now select the “User Configuration” button to continue.
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4.5 Untitled Slide

% TOYOTA | GTS+

Vehicle Brand

Which vehicle do you service mast often?

® TOYOTA LEXUS SCION

Language Selection
English
Unit Selection
ETTETT ([T —

km/h & MPH Celsius @ Fahrenheit

km, m, mm ® mile, foet, inch gm/sec ® Ib/min kg ®ibs

Notes:

In this menu, you will be able to adjust settings unique to your user ID. This means that if you log into a different
computer, your settings will follow you. This is one of the reasons it is important you log into your own account each
time you use GTS+.

Here you can change a variety of settings such as Brand, Language, Unit of Measurements for certain Parameters as
well as graphing and snapshot settings.

You can also change these setting in TIS. Let's move to TIS to show you how to update your GTS+ settings there.

4.6 Untitled Slide

Hel N
e e,

| Inbox | | Recent Tech Tips & Service Bulletins
T & . B UsA -
(] 08/21/2022 new Supra Toyota ISTA Software - Software Release T-SB-0104-21 Revi: '18-'23 Applicakile Toyota Model

L0725/2022 O Wit Lo O Procsure e POSZ03A anror Fosaa77 and B
Milky/Discalored Engine Ol in Freezing Temperatures
10/24/2022 1-SE-0096-22: 123 Camiy HV: Hybrid System Overheating
showing 1 through 1 you have 1 messages. Message and/or RoB DTC %0528
TSB-D0R3-22 Rew1: '22 Tacoma: Coolant Leak From Rear of g
10/03/2022 ¢ jine - Water Custlet Pipe Joint Misalignment L

T-5B-0151-10 Rev?: '07-'10 Tundra: Rear Axle Bearing 9.
L0222 jinormal olse OBSOLETE Lo

e

Imnocummu |
& i o 0

09/29/2022 T-TT-0709-22: 23MY bZ4X: Charging Performance Limitations %
‘fou do not have any favorite documents.

097292022 132\20059 -22:'07-20 Tundra: Rear Axle Bearing Abnormal gl

‘What's New | 09/28/2022 | T-TT-0699-22 Revl: MY18-21 Models with A25A/M20A engines gl
! i "Engine Maintenance Required” Message - Scan for DTCs .t

COVID-19 Service Reception & Delivery Process™ ™! 09/26/2022 ;i‘zﬁggﬁik ,\1,5552 N e 10 e e %
Refer to this document for infarmation focused an Toyota vehicles (cleaning

and disinfecting) and the Toyota dealership process fo appointments, service | | g ng; T-5B-0015-20 Rev2: 'A8-21 Camry, Camiy Hi': Front Brake
reception and service delivery during the COVID-1% Pandemic. Squeal/Squeak Noise OBSOLETE

8
Dealer Recrulting Kit / Information 09/12/2022 T-5B-0032-22 Revk: 23 Applicable Toyota Models: Battery e
Information and support decuments related to desler techniclan recnuiting. Maintenance During PDS ~
The information here will help support dealer recruiting efforts as well as =

information on TECS. 09/02/2022 T-TT-0706-22: 2022 Tundra: 2022 Tundra - Odl leak from Rear

Differential Pinien Seal

08/31/2022 T-SB-0031-22 RevZ: ‘23 Applicable Toyota Models: Tire -
Techstream ADVI {Advanced Durable Vehicle interface) s the 3rd generation Positioning Before New Vehicle Defivery e
system, that will feature an all new tablet design for enhanced usability and s :
increased mability, Click on the link for details on the new svstam and arryaanyy T5B-0071-22:'22 Slenna HY: Depleted 12V Battery Dueto g ~

Techstream ADVI
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Notes:

Here on the TIS home page, select the “My Account” button in the upper-right corner to access your GTS+ User

Configuration Settings.

4.7 Untitled Slide

Jokn Tech

DI OYOTA L "

System Preferences GTS+ User Preference
Division: [ oy S Texin ] tangusge: [NENIRIN [French | [Spanish Unit Selection:
1 Vehicle Speed: Ter
‘Weather: On —
Library Search: N ] v Fahrent
Location Zi Otwance:
Results Per Page 10 S v mille/ feet/ incl ~ | | tymin
Display Summary | ves | [HEEE Al Newes Feed Weight Fue
Carryover VIN - 1 Toyota News L v g
Division/Model/Year ves ] T Motorsports
Fuel Consumption: | MPG
Automotive Industry
General News / Top Stories Vapor Pressure: Ar Py
Alrnolute @ Gauge Absolute
pu vl lpsl
PRS: Snapshot Settings
Snapshot Type:
Mew Part Recerved Emad Nouticavon [ ves ) (IR Tpel
| &n .
Authorized Removals, Manual Parts Snagrshot Duuraton.
e | —
‘ Snapshot Trigger Point
Begin v
_Cancel Submit Graph Settings
ey Scale: §
I\ *
Notes:
.
Now we will scroll to the right to view the settings.
itled Slid
4.8 Untitled Slide
bm/m/ml.“ - 7::."- S5 TOYOTA
pnmces
BN [ Soon | [Ciens Langusge:  [ENNEERN [ Frencn | [[Spanin | Unit Selection:
: Vehicle Speed Temperature:
N Weather: on | I o <) [Fmeniest__~
rch:
| § aion. Distance Air Flow
¥ Page o) T % tAcuten 2 ik Toetf v ] (i 5
jmemary ve: | EEE A News Feod Wesght Fuel Pressure
!
vIN —— Toyota News. s v | | pug v
Yes | -
hodel/vear o) Metorsports
Sstomative ladustry Fuel Consumption: | MPG ~
(8 General Wews / Top Stories Vapor Pressure: A Pressure
Absobte @ Gauge Absolute @ Gauge
o <] [ =
Snapshot Settings.
5 : Snapshot Type
cerved Emat Notncaton [ ves ) [IEEENR Topel =
|
Authorized Removals, Manual Parts Snapuhct Durstion:
pr e i T —
Seapshot Trigger Poit.
Begin v
Cance Subem P =
t P Scale: @ =
:
Notes:
.

The GTS+ user preferences are located on the right
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GTS+ account.

4.9 Untitled Slide

VIN/ Ibs ~ | [psig ~
vie 2 Ho
Jodel/Year s
Fuel Consumption: | MPG -
G ews / Top Stories Vapor Pressure: () Air Pressure: O

Absolute @ Gauge Absolute @ Gauge

psi ~| [psi -

~Shapshat Settings

pshut Type:

heelved Emall Notification [ ez ]

[ Authorized Removals, Manual Parts —‘

avery Type Requests, and TOCN Reguests
Caneel | Submit ~Graph Settings
. ~  Scale: @
@O
ragement Manual
Range: [ | Min
(1-60):
Name: John Tech Dealer Name: Max
User Name: 123456 Dealer Code:

Email Address:  john.techatay

Region Code:

Alternate Email: (115 L | tternal toy] Dealer Phone: 1555123 4567

Alternate phone: [ | [ cancel Submit

555-5555 x123)

Pl

Notes:

If you adjust any settings here you will need to select the submit button at the bottom of the page.

As you can see, they are the same as what we saw in the “GTS+ User Configuration” menu. Whether you change
them in GTS+ or TIS, the settings will follow you to each computer you might use.

Select the “Submit” button to continue.

5. Vehicle Connect

5.1 UNIT TITLE

I UNIT 4: VEHICLE CONNECT

Unit Objectives:

TECHNICAL
TRAINING

» How to Connect to a Vehicle

B rovora
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Notes:

After completing the Vehicle Connect section, you will be able to:

e Connect to a vehicle with GTS+

5.2 Untitled Slide

& TOYOTA |GTS+ () onume NA  JohnTech = g ?

Global Techstream+

NEXT GENERATION DIAGNOSTICS SOFTWARE

| Connect to Vehicle |

7 & & @ =i

GTS+ Settings Advanced Functions User Configuration Error Repart Open Scan Data File

Notes:

We will review the rest of the settings in the second level of GTS+. For now, let's move to the vehicle portion of the
module.

To start, select “Connect to Vehicle” to continue.

5.3 Untitled Slide

@ TOYOTA | GTS+ (¢3) owume Region:NA JohnTech= [ 2

Vehicle Connection

& @@
Q

Emor Unable to connect to VIM
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Notes:

Here you will see a loading screen. If the incorrect VIM is selected or one is not plugged in, you will get an error
message.

5.4 Untitled Slide

& TOYOTA | GTS+ ()

Vehicle Connection
Confirm the Information and press Next
Required infarmation

VIN: JTHB21B18K2023336

[ e e e e e e = -
Division xS -0
Madel: 1 Es300n Bl
Model Year: 12018 - :
Engine: :\usn-Fxs )1

Notes:

Once VIM establishes connecting, the vehicle information should automatically populate. You may have a drop
down or two to select prior to moving forward. There is also a manual mode in case the vehicle has an issue or you
are connected to a non-Toyota vehicle.

This vehicle has all the settings selected so lets move on by selecting the continue arrow.

5.5 Untitled Slide

Vehicle Connection Wizard $300-0L-019

Please Wait
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Notes:

Once you successfully connect to a vehicle you will see the main menu screen. Depending on the vehicle, you may
not have access to certain options such as ECU security or PCS Freeze Frame Data Retrieval.

6. Main Menu

6.1 UNIT TITLE

I UNIT 5: MAIN MENU

Unit Objectives:

TECHNICAL

» Navigate the Main Menu TRAINING

Notes:

After completing the Main Menu section, you will be able to navigate the Main Menu.

6.2 Untitled Slide

= & TOYOTA |GTS+ (() Region:NA JohnTech= 49 | [ 7
@19E53UUhA25A*F}(S JTHB21B18K2023336 Production Date 12/07/2018 28956.00mile Battery:14.4V]
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Notes:

Here on the main menu screen, you will see some familiar icons at the top along with some new ones. Along the top
you will see general information related to the vehicle you are connected to. Below that, you will see the tire
pressures and then the various functions of the scan tool software.

You will notice what is called the “Hamburger” icon in the top left. When you select this, you will see and have the
ability to access the same functions shown in the main menu.

Select the Hamburger icon to continue.

6.3 Untitled Slide

® TOYOTA | GTS+ () Region:NA JotnTech~ 49 j [ ?

Home B18K2023336 Production Date 12/07/2018 28956.00mile Battery:14.4V

Main Menu
& Health Check Tire Pressure  Threshold Value [psi{gauge)]

- System Select

|8/ Customize

Send Vehicle Information
Vehicle Control History
PCS FFD Retrieval

Notes:

Here you can see that the same functions shown in the main menu are found here. This will help you quickly
navigate the tool when you need to move between functions.

To close this, simply select the hamburger menu again.

Close the hamburger to continue.
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6.4 Untitled Slide

= & TOYOTA |GTS+ () Region:NA JotnTech™ (¥R

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28956.00mile Battery:14.4V

Main Menu

Tire Pressure / Threshold Value [psilgauge)]

Senserl: 30,43 7968 Senword: 30,18 1 29,18 Sensord: 30.43 / 79,15 Sensord: 20,93,/ 75.93 Sernars: WA | KA J

Notes:

Now, let's review a few of the new buttons that weren't on the upper right of the Home screen.
The first is the previous ECU button, shown as a clock and arrow icon.

Select the button now to see previous ECU’s.

6.5 Untitled Slide

= & TOYOTA |GTS+ () Region:NA John Tech =

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018  28956.00mil  pain Body
Main Menu ABS/VSC/TRAC

Engin:
Tire Pressure [ Threshold Value [psi{gauge)] szl

Semar: 3043968 Seniard: 30.18/ 2018 Sansssd: 30,43 /20,18 Sansord: 2993 28.93 Semsarks WA J WA |

Notes:

This allows you to access previous ECU's that you have been in using the System select button. We've added a few to
show as examples, but each time you close GTS+ or disconnect from a vehicle, this list will clear. To close this menu,
select the icon again.
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6.6 Untitled Slide

= @ TOYOTA |GTS+ () Region:NA JohnTech= 49 j [ ?

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28956.00mile Battery:14.4V

Main Menu

r3: 30.43 / 20,18 Sansord: 29,93 / 28.93 Sersars: Wi | NjA

Notes:

You will notice that the Service Information pop up along with the help button from the home screen are still here
at the top and operate the same as they did on the previous screen. Now that we've covered the main menu screen
lets move into some of the vehicle functions. The first we will start is the Health Check!

7. Health Check

7.1 UNITTITLE

I UNIT 6: HEALTH CHECK

Unit Objectives:
* Perform a Healthcheck TRAINING

» Review Healthcheck Results

TECHNICAL

Notes:

After completing the Health Check section, you will be able to:
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e Perform A Healthcheck

e and Review healthcheck Results

7.2 Untitled Slide

= = TovOTA [GTS+ () Region:NA JomnTech= 49 | [ ?

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28956.00mile Battery:14.4V

Main Menu

Tire Pressure / Threshold Value [psilgauge)]

Sansart: 30.43 / 39,68 Serward: 30.18 1 2018 Sanserd: 30.43 / 20.08 Sensord: 39.00 / 38.03 SersarB: W/AJ N/A

Notes:

The Health Check is a tool that scans all the ECUs in a vehicle. Rather than go into detail up front, let's move into the
tool and explain what it can do as we go.

To start, select the “Health Check” button.

7.3 Untitled Slide

= @ TOYOTA |GTS+ () Region : NA wch= 4D j
2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28956.00mile Battery:14.4V

Health Check Result Techstream has established a network connection to TIS,
A mctwrk connection 1s required g emsure all TIS functienality i avaidable, such as campasgn validation
@ status
10/25/2022 16:02:42 | Compensation Pressure .f'f-‘]
[psilgauge)] L\.,‘J
Front
Rear

@Nate: This health check has been sped up to preserve time.

Generic In-progress - Scanning Sys 0 of 54
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Notes:

Once you select the Health Check icon, it will start running the health check process. This allows you to view the
health as it is scanning each ECU one-by-one. At any point during the health check, you can select the cancel button
or access an ECU that has be scanned already by selecting the name of that ECU.

For this example we are going to jump ahead to the completed health check.

This health check has been sped up to preserve time.

7.4 Untitled Slide

Health Check 530700-DL-002

HealthCheck has completed.
Would you like to retrieve additional information?

*Additional information: The infermation that is memorized
in ECWin the following infermation,

[Vehicle Control History(RoB) Detailed data, Operation
History, ABS History, Special Operation History, Diagnosis
Related Information, CAN Bus Check, Tire Pressure]

Notes:

Here you will be asked if you would like to retrieve additional information as shown in the text box. For this example,
we will collect that data.

Select Yes to continue.
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7.5 Untitled Slide

Region:NA JohnTech= 49

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28956.00mile Battery:14.3V

Health Check Result

@ sTaTus
@ Caution

Generic

1

+  Hybrid Control o
+ Motor Generator - Mo o Mo

+ Radar Cruisel - No o

+ Radar Cruise2 - No o o
+  ABS/VSC/TRAC - Ne o e
+ Tire Pressure Monitor . No o Na
+ |EMES - No o No

+  Electrie Parking Brake 0

Re it 1]

Notes:

Here you will see the health check summary page. Starting from the top you will have a status box. Here you will be
able to see key points related to the vehicle such as Campaign status, Permanent DTC present, ECU security key and
tire pressure. This is also where you will find the Tire pressure Compensation function thatwillbe covered-inalater
section-of this-module.

Looking below at the Caution section, you will see a summary of each ECU. If a DTC is present those ECU’s will
appear at the top of the list. It is here you can see the Monitor Status, R-0-B and DTC count, and if a calibration
update is available.

There is also additional information you can quickly access by expanding an ECU section. Let's do that now for the
engine ECU. Select the “+" button next to Engine.

7.6 Untitled Slide

= @ TOYOTA |GTS+ (©) Region:NA JomTech~ D | [ 2

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28956.00mile Battery:14.4V
‘ Health Check Result
| Estatus
| @ Cautien

Generic

- Engine Ing No = 1 Yas
o= = -
| DTC informatian
I

1 PO19064 1 1 1 - 1 Yes

Calibration information

|
|
I
1
I
|
|
I
I
|
I
1
|
I
I
I
1
I
|
I
|
|
I
|
|
I
I
|
I
I

895633358000
‘ 807CF3302002

ZIF
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Notes:

Here you will find DTC information at the top. This will list out the specific DTC, its status, if Freeze Frame data is
available, and if there is a service bulletin potentially related to that DTC.

Lets select the scroll down arrow to view other information you can find here.

7.7 Untitled Slide

= @ TOYOTA |GTS+ () Region:NA JotnTech= O j [ ?

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28956.00mile Battery:14.4V

Health Check Result lished a network co

A

@ status
10/25/202216:02:42 | Tire Pressure / Threshold ’(—ﬁ‘ Compensation Pressure ’F
Campaign Status: Value L’) [psitgauge)] &,
CLOSED [psi(gauge)) Front:
PERMANENT: NO Sensorl:30.43/29.68 oy
ECU Security Key Sensor2:30.18/29.18

Sensor3:30.68/29.18
Sensard:29.93/28.93
SensorS:N/A/N/A

Calibration information

1 896633358000 1
897CF3302002

Notes:

Below the DTC information you will find ECU calibration information. Here you will see the calibration number and if
an update is available. This will be key when performing reflashes on ECU’s.

Lets take a quick peak at the Generic tab to see what data we can find there.

Select the Generic tab to continue.
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7.8 Untitled Slide

= & TOYOTA |GTS+ () Region:NA JomTechs O |

2019 ES300h A25A-FXS JTHB21B18K2023336 29494.00mile  Battery:13.6V

Health Check Result Techstream has established a network connection to TIS.
@ sTatus
11/29/2022 10:33:17 T ran 7~
[29/2022 10:33 re Pressure/ Threshold  [(7~| Compensation Pressure a
Campaign Status Value \_utt [psi(gauge)) L%
CLOSED [psitgauge)] Front
ECU Security Key Sensorl:34.67/29.68 Rear

Sensor2:34.17/29.18
Sensord:13.17/29.18
Sensord:25.19/28.93
SensorS:N/AN/A

DTC information

Notes:

When you select the generic tab you will see a few items missing from the Enhanced tab as well as any DTC's in the
5-digit format.

When you scroll down you will see that the calibration information is still there.

7.9 Untitled Slide

= @ TOYOTA |GTS+ ()

2019 ES300h A25A-FXS JTHB21B18K2023336 29494.00mile Battery:13.6V

Health Check Result Techstream has established a network connection to TIS,
@ s1atus
11/29/2022 10:33:17 Tire Pressure / Threshold "P‘ Compensation Pressure ’(-‘
Campaign Status Value L~ Ipsi{gaugel] \JJ
[psilgauge)] Front:
ECU Security Key Sensorl:34.67/29.68 Raar

Sensor2:34.17/29.18
Sensor3:33.17/29.18
Sensord:25.19/28.93
SensorS:N/A/N/A

896633358000
897CF1302002

*  Hybrid Control

Notes:

As you can see, the information is the same here as in the enhanced tab.

Now we will scroll back up.
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7.10 Untitled Slide

= @ TOYOTA |GTS+ (©) Region:NA JohnTech= 9 j @ 7

2019 ES300h A25A-FXS JTHB21B18K2023336 29494.00mile Battery:13.6V

Health Check Result Techstream has established a network connection to TIS.
@ status

1 2022 ¥ == =

1/29/2022 10:33:17 Tire Pressure / Threshold (-h Compensation Pressure r-

Campaign Status Value \_‘).; [psi(gauge)] ku’;

CLOSED [psi(gauge)] Front

ECU Security Key Sensorl:34.67/29.68 Rear

Sensor2:34.17/29.18
Sensord:33.17/29.18
Sensord:25.19/28.93
SensorS:N/AMN/A
rﬂ CAED
Enhanced

Notes:

One more key difference on the Generic tab is the reduced number of ECU’s shown.
When we minimize this ECU list and look at the total list, we can see that the number of ECU’s is reduced.
For most Toyota and Lexus brand vehicles you will be using the enhanced tab.

Now that we have covered the health check let's look at the System Select option and what information we can find
there.

8. System Select

8.1 UNIT TITLE

I UNIT 7: SYSEERIESELECT

Unit Objectives:

TECHNICAL
TRAINING

* Navigate the System Select Menu

TOYOTA

Notes:
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After completing the System select section, you will be able to:

¢ Navigate the system select menu

8.2 Untitled Slide

= & TOYOTA |GTs+ () Region:MA JohnTech= 49 j [ ?

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28956.00mile Battery:14.4V

Main Menu

Tire Pressure / Threshold Value [psilgauge)]

Sansarl: 30,43 / 39,68 Serward: 30.18 / 2018 Sanserd: 30.43 / 20.08 Sensord: 39.00 / 38.03 Sersari: H/A | N/A

-

Notes:

Now we will cover the “System Select” function. This is helpful when you have a specific ECU you want to access.
Let's start by selecting the System Select button.

8.3 Untitled Slide

= @ TOYOTA |GTS+ () Region:NA JohnTech= 9 | [ 7

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28968.00mile Battery:14.5V

System Select

B status
= & rotsupported or not responding 1
1 @ communication OK 1
1 communication OK in past times but not responding now. |
1 status unknewn 1
w Powertrain (Sitem)
®  Engine ®  piotor Generator
@ biybid Control W @  BadarCruiser
®  RadarCruise?
= Chassls (9item)
®  Parking Assist Camera ® e
®  Electric Parking Brake % @ TirePressure Monitor
®  Cicumference Monitoring Camera Control Module % @ Steering Angle Sensor
i @  ABS/VSC/TRAC

Notes:

Here on the System Select screen you will see information related to each ECU and it's connection status.

At the top, you will see a legend for the different colors you might see based on the status of the ECU.
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If you want to know what an ECU does, select the information icon to the right of the ECU.

Let's try it with the “Engine” ECU. Select the “Engine” ECU Information icon to continue.

8.4 Untitled Slide

System Select Wizard $303-DL-006

This ECU cantrals fuel injection, ignition timing, knock
control, idling engine speed, seli-diagnasis function, and
backup function in extracrdinary cireumstance ete..

Notes:

Here you can see a general explanation on what the ECU does. Now that we've checked that, let's go into an ECU
and review what you can find in an individual ECU.

Select “OK" to continue.

8.5 Untitled Slide

& TOYOTA |GTs+ () Region:NA JohnTech= 4D

2019 ES300h AZ5A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28968.00mile Battery:14.5YV

System Select

Bsatus
@ ot supported or not responding
@ communication OK
‘communication OK in past times but net respanding new.

status unknown

L] % @ MotorGenerator o

@  THybiid Control 5| @ |RadarCruisel A

@  RadarCruisez = |
= Chassis (9item) |

®  parking Assist Camera 7 @ emps |

®  Electiic Parking Brake % @ Tie Pressure Monitor

®  Circumferance Monitaring Camera Control Module % @ |sweering Angle Sensor

L] % @ | aps/sc/TRAC

Notes:

Select the Engine ECU to continue.
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8.6 Untitled Slide

= @ TOYOTA |GTS+ () Region:NA JohnTech~ 9 | [ ?

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28968.00mile Battery:14.4V

i i
Engine Moirel I Data List | Active Test Dual Data List

= L2 32 22223223 % %] -——

& stATUS
1 AoicHo MIL © PERMANENT; 14
[ —

Cede DTC Status
Summary

P019064  Fuel Rail Pressure Senser "A” Signal Plausibility Failure

Notes:

Here is what it looks like when you enter an ECU. The default tab selected will the DTC tab. Other tabs can be found
at the top of the screen. We will review some of these in this module and other tabs in the level 2 GTS+ module.
Below that you will see the general status such as the status for DTC monitors, the malfunction indicator lamp (MIL)
status and if there are any permanent DTC's set.

If we move to the bottom of the screen, you will see a few different icons. Starting from the right you have the save
button that allows you to save this information on your local computer.

Next to that is the Trash Can icon that is used to clear DTC's. You will use this whenever you want to clear out all of
the DTC's in a vehicle.

Next to that, there is an engine icon that is used to review the monitors of the engine ECU.

Looking at the DTC you will see the code, code description, DTC status and freeze frame data. Let's look at the
freeze frame data for this code to see what is shown.
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View Monitors (Slide Layer)

= @ TOYOTA |GTS+ () Region : NA
2019 ES300h A25A-FXS JTHB21B18K2023336 29494.00mile  Battery:13.6V
Engine @
& sTATUS Layer not needed.
MiL: ON

Cumulative Monitor - monitor status from the last DTC clear or monitor reset event.
Current meniter - current meniter trip information.
Click the Cumulative/Current celumn header for mere information.

Cumulative Manitor |[sNEEIEEERTET

Maniter: Result Details Summary
Misfire Available (- -]
Fuel System Available Pass o0
Compasition Parts Available O
Catalyst Efficiency Complete Pass ®E ]
Heated Catalyst NAA L0
Evaporative System Complete Pass 'a)
Secondary Air System NjA LA
\\\\\ M & nin

9. DTC/FFD

9.1 UNIT TITLE

UNIT 8: Diagnostic Trouble Code/
Freeze Frame Data

TECHNICAL
TRAINING

Unit Objectives:

= DTC Information Review Post Healthcheck

* Freeze Frame Data (FFD) Review

Notes:

After completing the Diagnostic Trouble Code/Freeze Frame Data section, you will be able to navigate:
e DTC Information Review Post Healthcheck

e and Freeze Frame Data (FFD) Review
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9.2 Untitled Slide

TOYOTA | GTS+ () Region:NA JohnTech=  41)

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28956.00mile Battery:14.4V

@ sTaTUS

@ Caution

Generic

Enhanced

a Systom Monitor Status

jEngine

+  Hybrid Control
+ Motor Generator
* Radar Cruisel

+ Radar CruisaZ - No o
+ ABS/VSC/TRAC = Ne -
+ Tire Pressure Monitor Na

+ |[EMES - No

+ | Electric Parking Brake

0801 Subscription Expiration 360

Notes:

We are going to jump back to the health check result page to review DTC and Freeze Frame Data.

Here it shows a simplified Health Check result page.

To start our review, select the Plus icon to expand the health check menu for “Engine”.

9.3 Untitled Slide

% TOYOTA | GTS+ () Region:NA JohnTechr D) j o ?

2019 ES300h AZ5A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28956.00mile Battery:14.4V

Health Check Result

8 s1ATUS
B Caution

Generic

Enhanced

a
< Engine Ine Na

DTC information

Yes

POI9064

806633358000 Yes
897CF3302002 No

Notes:

Here you can see DTC information and calibration information that was covered in the health check portion of this
module. Let's do a deeper dive into what you can do on this screen. Looking at the bottom of the page, we will
describe each icon to see what it does.

Published by Articulate® Storyline www.articulate.com



-+ PROTECTED FE{2E S

9.4 Untitled Slide

Region:NA JohnTech= 49 | [ 2

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28956.00mile Battery:14.4V

Health Check Result

@ sTaTUS
8 Caution

Generic

Enhanced

a
- Engine
DTC information

Health Check Report
PO19064 - Sl.l’ﬂ'ﬂ'ﬂy o =
prin|

Calibration information

Used for certain ECUs
installed.

Systom Calibration

896633358000

897CF3302002

Notes:

Starting from the left, we have the software as a part button. This button is used to (need function details).
Next we have the clear DTC button. This button is used to clear all DTCs.
Next there is the refresh health check which will re-run the health check process.

Next to the refresh health check button is the Health check report button. This is used to summarize the health
check in a printable document that can be attached to the RO or shared with the customer. (need pop up)

To the right of the health check report button is the time stamp button. This will collect the time stamp information
for each DTC stored.

And finally, there is the ECU security Key button. This is used for certain ECU’s being installed into the vehicle. We
will cover this in the second level GTS+ module.

9.5 Untitled Slide

= @ TOYOTA |GTs+ () Region:NA JohnTech~ 49 | [

2019 ES300h AZ5A-FXS ITHB21B18K2023336 Production Date 12/07/2018 28956.00mile Battery:14.4V

Health Check Result

B STATUS
8 Caution

Enhanced

Generic

Inc No = 1 Yes

- Engine

DTC information

Calibration information

Calibration

896633358000 Yes
897CF3302002 No

Notes:
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Let's now explore the Freeze Frame data menu.

Select the snowflake icon to view Freeze frame data for the DTC stored.

9.6 Untitled Slide

= @ TOYOTA |GTs+ () ‘NA JohnTech= 4D j
2019 E5300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018  28956.00mile  Battery:14.4V

Engine Stored Data

B status
Freeze Frame Data
Fuel Rail Pressure Sensor “A"

Parameter
Total Distance Traveled
Total Distance Traveled - Unit N/A
Key Cyele trip 2970
Elapsed Time ms 158040
Vehicle Speed MPH 0
Engine Speed pm 0
Calculate Load % o0
Vehiele Load

Mass Air Flow Sensor

Notes:

Here in the freeze frame data menu you will see data PID's that were recorded at, or around the time the DTC was
recorded. The amount of data will vary depending on the DTC. For this example, we have a DTC that only recorded
data at the time the DTC was set.

Starting from the top, there is the status section, when expanded this will show the specific DTC you are reviewing.

9.7 Untitled Slide

Data List Manager

Available Data
All Data

Total Distance Traveled
Total Distance Traveled
Vehicle Speed

Engine Speed
Calculate Load
Vehicle Load

Mass Air Flow Sensor

Atmospheric Pressure

Sert by name

Cancel

$306-DL-001

Custom List.

Total Distance Traveled
Total Distance Traveled - Unit
Vehicle Speed

Engine Speed

Calculate Laad

Vehicle Load

Mass Air Flow Sensor

Atmaspheric Pressure

Selected parameter: 279
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Notes:

Moving to the bottom of the page, on the left side there is the data manager menu. This menu allows you to display
certain data lists, filter data and sort. We will cover this in more detail in the data list portion of this module.

9.8 Untitled Slide

= @ TOYOTA |GTS+ () Region:NA JohnTech 40}

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28956.00mile Battery:14.4V
Engine Stored Data

& status

Pending

Total Distance Traveled 16777215
Total Distance Traveled - Unit NfA
Key Cycle trip 2970
Elapsed Time ms 158040
Vehicle Speed MPH 0
Engine Speed pm 0
Calculate Load % 0.0
Vehicle Load % 0.0
Mass Air Flow Sensor lb/min 0.00
Atmospheric Pressure psilgauge) 0

o =
ﬁ 1

7] {3 ver2022.02.008.01 Subscription Expiration 360d

Notes:
Finally on the bottom right of the page is the graph button.

Select it to open the graph menu.

Layer1

The graphing page will allow you to graph out data PIDs you choose by dragging various PIDs to the open space.
This will be covered in more detail in the next GTS+ module.
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9.9 Untitled Slide

= @ TOYOTA |GTS+ (&)

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28956.00mile Battery:14.4V
Engine Stored

2 status
Freeze Frame Data
PO19064-  Fuel Rail Pressure Sensor “A
Pend

Notes:

Select the back button to return to the Freeze frame data screen.

9.10 Untitled Slide

> TOYOTA | GTS+ ()

2019 ES300h AZ5A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28956.00mile Battery:14.4V

Engine Stored Data

® sTATUS
Pending

Parameter
Total Distance Traveled 16777215
Total Distance Traveled - Unit N/A
Key Cycle trip 2970
Elapsed Time ms 158040
Vehicle Speed MPH 0
Engine Speed pm 0
Calculate Load % 0.0
Vehicle Load % 0.0
Mass Air Flow Sensor lb/min 0.00
Atmospheric Pressure psilgauge) 0

Notes:

This covers the Health Check DTC and Freeze Frame Data menu. The next section will briefly cover the DTC menu
when accessing a specific ECU.
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10. DTC

10.1 UNIT TITLE

UNIT 9:
Diagnostic Trouble Codes

TECHNICAL
TRAINING

Unit Objectives:
+ Navigate System Select DTC Menu

» Clear Codes

B rovora

Notes:

After completing the Diagnostic Trouble codes section, you will be able to:
» Navigate System Select DTC Menu

e and Clear Codes

10.2 Untitled Slide

= & TOYOTA |GTs+ (t) Region:MA JohnTech~ 49 |

2019 ES300h AZ5A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28968.00mile Battery:14.5V

System Select

Bsatus
@ ot supported or net respanding
@ communic ation OK

communication OK in past times but not responding now.

status unknown

w Chassis (9itemn)

@  Parking Assist Camera [
@  Electric Parking Brake @  Tire Pressure Monitor
@  Circumference Monitaring Camera Control Module @  Steering Anale Sensor
@  ABs/VSC/TRAC |-

®  LaneControl

Starting from the system select menu, we will access the engine ECU.

Select the engine ECU to continue.
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10.3 Untitled Slide

= @ TOYOTA |GTS+ () Region:NA JohnTech~ 9 | [ ?

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28968.00mile Battery:13.6V

Engine m Active Test | Utility | Dual Data List

B sTATUS
MDTC Monitors are N/A
Enhanced

MIL: OFF PERMANENT: MO

Code DTC Status. FFD
|Confirm.. [Esnding Testfalled| Summary’ Confiom... | Papding
PO19064  Fuel Rail Pressure Sensor"A” Signal Plausibility Failure

Notes:

When you access an ECU, you will automatically be brought to the DTC menu.
Looking at the DTC, you will see the code, code description, DTC status and freeze frame data.

You will notice we have a few columns for DTC status and Freeze frame data. Those are “Confirmed”, “Pending”,
“Test Failed” and “Summary” for the DTC Status. For FFD we have “Confirmed” and “Pending” which will either be
black or have the snowflake icon indicating there is Freeze frame data available for the DTC.

On the bottom-right of the page from left to right you will notice 3 buttons. The first is the “View Monitor” button
(only available for certain ECUs) followed by “clear DTC" and the “save data” button. The monitor tab will be covered
in the next level GTS+ module and the save button will be covered later in this module. Before we move on, let's
practice clearing DTCs.

To start, select the Clear DTC button.
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10.4 Untitled Slide

DTC Clear 5304-DL-009

Clearing DTCs will alse erase the follewing diagnestic
information from the ECUs if available

~DTCs (all systems)
~Freeze Frame Data
-Monitor Status and Results

Would you Like to store this data before clearing?

Note:
Only the data of this system Is stored by pressing "Store”
button

If you also want to save the data of the other Powertrain
systems, you need to save the data in Health Check function

or in DTC screen of the other systems.

5z ]

Notes:

Here you will see a confirmation menu explaining what the “clear DTC button” will do, including the option to store
data before clearing. Take a moment to review. After you are finished, select “Clear” to continue.

10.5 Untitled Slide

DTC Clear 5304-DL-005

DTCs and Diagnostic Information have been cleared.

Notes:

You will see a confirmation menu that DTC's have been cleared. Now that we have covered the DTC menu we will
move into what you can find in the Data List Menu.

Select “OK" to continue.
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11. Data list/Custom

11.1 UNIT TITLE

UNIT 10:
Data List / Custom Data List

TECHNICAL
TRAINING

Unit Objectives:
* Review and Sort Data List

= Build and Edit a Custom Data List

Notes:

After completing the Data List / Custom Data List section, you will be able to:
* Review and Sort Data list

e and Build and Edit a Custom Data list

11.2 Untitled Slide

= & TOYOTA |GTs+ () Region:MA JohnTech= 49 j [ ?
2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28956.00mile  Battery:14.4V

Main Menu

Tire Pressure / Threshold Value [psifgauge)]

.43 / 39,68 Senvard: 30.18 1 2918 Sansord: 30.43 / 70,18 Sensord: 29.93 / 78.93 Sarvsar: N/A | N/A

[

Notes:

We are now going to review the data list tab. To access a data list, from the main menu you must first access an ECU.
Start by selecting System Select.
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11.3 Untitled Slide

Did "?

= & TOYOTA |GTs+ () tegio

NA  John Tech ~

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28968.00mile Battery:14.5V
System Select
B starus
@ not supported or not responding

@ communication OK

communication OK in past times but not responding now

status unknown

[ @  Motor Generator

@  Hybrid Contr @  Radar Cruisel

@  Radar Cruise?

w Chassis (9item)

®  Parking Assist Camera ®  emps

@  Electric Parking Brake @  Tire Pressure Monitor

® ¢ Camera Control Module @  Steering Angle Sensor

®  Lunecomrol @ ABS/VSC/TRAC ol

Notes:

Next, select the “Engine” ECU.

11.4 Untitled Slide

= & TOYOTA |GTS+ (&) Region: NA John Tech ~

2019 ES300h AZ5A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28968.00mile Battery:13.7V

Engine Active Test - Dual Data List

B sTATUS
MDTC Monitors are N/A

MIL: OFF PERMANENT: MO

Summary

From here, select the “Data List” button at the top of the screen.
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11.5 Untitled Slide

= @ TOYOTA |GTS+ () Region:NA JohnTech= 49 | & ?

2019 ES300h AZ5A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28968.00mile Battery:13.7V

B sTATUS
MONITOR Frame: - Tims: - FlagCount: -
Total Distance Traveled [Total 0 t ”\ Speed I
28963 o DMeH
Calculate Load ] Mass Alr Flow Sensor ‘|
00% 0,00 lb/min
[intake Manifold Absolute Pressur ressure "l;v_. ne Qil Temperature Sensar I
14.36 psi 129F
Ttk tune "hq R " I
B4F 12162 sec
IG-ON C t Temper tu ”I ON Inta Temperature I
1205 F 883 F
Battery Volt ‘HE ) oressure ol Valve I
136V -l 2.188 kPa

Here is the data list menu. Since there is a lot going on with the screen, we are going to take it step-by-step. First,
the data list shown can be changed to a different list depending on the ECU.

There are pre-populated lists that can be accessed through the data list drop down.

Next, you can select data by a parameter on screen and, with the “New List” button, you can create a new custom
data list.

You can also remove selected parameters from the list. There is also a feature you can use to search for parameters
by text.

These are all ways to help manage the amount of data seen on screen and find exactly what you are looking for.
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11.6 Untitled Slide

= @ TOYOTA |GTS+ () Region:NA JotnTech~ 9 | [ 7

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28968.00mile -

@ status

MONITOR  Frame Time Flag Count

I ool ]
OFF J I OfF l mile J m J
.ogg . J . .ug et 1 0.95 . J ) . 094 . J
0.94 7 l ‘2 sugg » t Supp ‘ ppored Unsupp ‘
s‘;w I 1,001 [ oFF ‘ on ‘
' | erivrel | |

Notes:

You also have the ability to sort the data in various ways. You can sort by name which will put the datain Ato Z
order. Selecting the “Sort by name” button a second time will sort the data Z to A.

You can also “Sort by unit” which will sort the data by their unit of measurement. Selecting this again will sort the
data in reverse.

If you want to view specific data at the top of the screen you can select your desired parameters and select the “Sort
by selection”. This will take the points selected and bring them to the top of the list.

Finally, there is the “Sort by default” which will bring the list back to its default order.

11.7 Untitled Slide

= @ TOYOTA |GTs+ () Region:NA JohnTech= 49 | [ ?

2019 ES300h AZ5A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28968.00mile -

@ staTus
o e L o 1
| ot Distance T Engine Speed |
! 2 0 MPH Orpm. |
I[catculate Load low Sensor Atmospheric Pressure |
I 00% z
1[intake Manifold Absolute Fressure | I Eadtant Teigaratiss I |
I 14.37 psi 1
|[Intake Air Temperature I 1
1 B4F |
|50 Cotant Termperat 1
1 1205F 1
1 Battery Voltage [ BATT Voltage 1
136V 1383V |
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Notes:

There are also the icons to the right that include Graphing, Fuel Consumption, Snapshot, and Send Data to Server.
These features will be covered in the second level GTS+ module.

Now that we have covered the data list screen, let's practice building a custom data list.

Let's start by selecting a few data parameters. Select the parameters as directed.

*Minor quibble: Highlight boxes around Snapshot and Send Data to Server buttons are offset a little bit to the left of
the buttons

11.8 Untitled Slide

= & TOYOTA |GTS+ () Region : NA Jo

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 29528.00mile -

B sTATUS
MONITOR Frame: - Time: - Flag Count:
Vehicle Speed Engir "' alculate Load ]l icle Load l
0 rpm 0.0% 0.0%
Mass Air Flow 5enso Atmospheric Pressure Intake Manifold Absslute Pressure " bsolute Pressure ]
14.22 psi 9 Supp
c Intake Air T sture mpesature Tirme ]
S1F MF 2370 sec
[ Initial Engine Coolant T
1288 F 143V
En Oil | Throttle Request Position r Position osition Sensor No.1 I
0957V 0.0% 0957
ttle Po nsor N » Position Command Air Flow Learn Value (Are: Air Flow Learn Value (Area

0.957 Vv
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11.9 Untitled Slide

TOYOTA | GTS+ (¢3)

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 29528.00mile -

B sTATUS

MONITOR  Frame: Time: - Flag Count

Bc-icuiate Loaa o ]l-i,-.‘,”rhq;w-l

Intake Manifold Absclute Pressure [ Intake
Supp:

-1 psi(gauge) 14.22 psi = e supp ]

Intake Air Temperature |'\- sient Tempesature J[:.-uw Run Tirme J

SE NE 2374 sec

colant Temperature J al Engine Coolant Temperature JI\I e Intake Air J[B.:m-\ Voltage J
sF 1288 F ! 91, )

[ Throttle Request Position
e 0957V

|1 rottle Air Flow Learn Value (Area

3V

Engine Oil Pressure

00%

\ir Flow Learn Value (Area

0.93

11.10 Untitled Slide

TOYOTA | GTS+ ()

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 29528.00mile -

B sTATUS
MOMITOR  Frame: - Time: - Flag Count:
Engine Speed I':-\-.. te Load
0 pm 00%
ESSUre Intake Manifold Absclute Pressure
-1 psi(gauge 14.22 psi ted _ Supp
91F 9NnE 2375 sec

L Engine Intake A Battery Voltage

Radiator Coolant Temperature J Initial Engine Coolant Temperature J[ )
8 3 1288 F I

96 F
e Oil Pressure | 7 Request Position Hnw-n-t-;sz:-e:- Position ]IT-vm.u Position Ser 1
00% [Vottage 0957 ¥

LA & X

0.703 kPa

Throttie Air Flow Learn Value (Area |\-u-:~'l=r Air Flow L

0.93

053

11.11 Untitled Slide

TOYOTA | GTS+ (¢)

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 29528.00mile -

B sTATUS

MONITOR  Frame: Time: - Flag Count
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11.12 Untitled Slide

TOYOTA | GTS+ (¢3)

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 29528.00mile -

B sTATUS

MONITOR  Frame: Time: - Flag Co

0.0%
Manifold Absolute Pre
! 14.23 psi
Caalant Temperature . S Ambient Tempesature
127 F NE
oolant Temperature i colant peratu e Intake Air ge
86 F 1 ©__S6F 143V

Engine Oil Pressure Throttle Request P Senser Position hrottle P n Sensor No.

0.703 kPa K 00%

Throttle Air Flow Learn V.

0957V

) 093

11.13 Untitled Slide

TOYOTA | GTS+ ()

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 29528.00mile -

B sTaTus

MONITOR  Frame: - Time: - Flag Count

||-\ ake Manifold

14.22 psi

91F

L Engine Intake Aj

96F

Hnw.;-x ja Sensor Pasition:
0957V 0.0%

Throttle Air Flow Learn Val

supp

2393 sec

0.703 kPa

e Position Sensor No.2

Thratt

053

Now that we have the parameters selected, select the “new list” button.
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11.14 Untitled Slide

= & TOYOTA |GTS+ () Region: NA Joh

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 29528.00mile -

B sTATUS

MONITOR Frame: - Time: - Flag Count

] Enig “ hicle Load ]l
ampH 0 rpm 00% 0.00 Ib/min

i

Now that we have our data list parameters, let's save it for future use. Select the data manager button.

11.15 Untitled Slide

Data List Manager $306-DL-001

« B

Sart by nama

Selected parameter: §

Cancel Save Export

Notes:

Before we select the save button, lets go over what you can do in the data manager menu. First, you have two data
lists shown, to your right is your “Custom List” and to the left is your “Available Data". Since we started off from a
new list, that is what is shown. Let's select a larger data list. Select the dropdown menu.
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11.16 Untitled Slide

Notes:

Data List Manager

Available Data
Custom List

mioms B [«]

ustom List
Engine Contral

Gas General

Gas AF Control

Gas AF Contrel (D)
Gas AF O2 Sensor
Gas Throttle

Gas Intake Contral
Gas Valve Control
Gas Misfire

Gas Starting

Gas Rough ldle

Gas Evaporative
Gas 2nd Air

Gas CAT Converter
Flexible Fuel Vehicle

Now select “All Data".

11.17 Untitled Slide

Notes:

Data List Manager

Available Data
All Data

Total Distance Traveled
Total Distance Traveled -
Vehicle Speed

Engine Speed

VTR L

Mass Alr Flow Sensor

Sortby name |

B

5306-DL-001

Custom List
parameter

Vehicle Speed
Engine Speed
vehicle Load

Mass Air Flow Sensor

Coolant Temperature

Selected parameter: &

Save Export

$306-DL-001

Custom List

Coolant Temperature

Selected parameter: §

Save Export

Next let's add a parameter such as battery voltage to our custom list.

Select “Battery Voltage”.
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11.18 Untitled Slide

Data List Manager $306-DL-001

Available Data Custom List
All Data

parameter

Vehicle Speed

1G-CN Caalant Temperature Engine Speed

Initial Engine Coalant Temperat Vehicle Load

1G-ON Intake Air Temperature Mass Air Flow Sensor
Initial Engine Intake Air Temper. Coolant Temperature
Battery Voltage

BATT Voltage

Engine Oil Pressure

Selected parameter: §

Save Export

Notes:

Now we can add battery voltage to our list by selecting the upper-right, single arrow.

11.19 Untitled Slide

Data List Manager $306-DL-001

Available Data e Custom List
All Data o

I parameter
ik I Vehicle Speed
heieam— < ele Spe
1G-ON Coalant Temperature S e Engine Speed

Initial Engine Coolant Temperat Vehicle Load

1G-ON Intake Air Temperature Mass Air Flow Sensor

Initial Engine Intake Air Temper.
Battery Voltage Battery Valtage
BATT Voltage

Engine Oil Pressure

Selected parameter: &

caneel Feeert

Notes:

And now “Battery Voltage” has been added to the list. If we want to remove a single item from the list, we would
select an item from our “custom list” and then select the single arrow pointing left to remove. If we wanted to add or
remove ALL the data in the list, we would select the lower double arrows.

Let's now save our list. Select the Save button.
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11.20 Untitled Slide

Data List Manager

Avadable Data Custom List
All Data

r r a
&« Vehicle Speed

IG-ONCoolant T Custom List Save $306-DL-000

initial Engine Cox
Please enter a name for the Custom List
IG-ON Intake Air

Initial Engine Int:

Battery Voltage
BATT Voltage
Engine Ol Presse .
Selected parameter 6

Save Export

Notes:

Here you will enter a name for your list. For this module we will enter one ourselves.

Select Yes to save the name and list.

11.21 Untitled Slide

Data List Manager $306-DL-001

Available Data Custom List
All Data parameter

Vehicle Speed

1G-CN Caalant Temperature Engine Speed

Initial Engine Coalant Temperat Vehicle Load

1G-ON Intake Air Temperature Mass Air Flow Sensor

Initial Engine Intake Air Temper. ‘Coolant Temperature

Battery Voltage

Battery Voltage
BATT Voltage

Engine Oil Pressure

Selected parameter: &

Cancel Save Export

Notes:

Select OK to close the data list manager.
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11.22 Untitled Slide

> TOYOTA |GTS+ () Region:NA Jo

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 29528.00mile Battery:14.4V

B 5TATUS
MONITOR Frame: - Time: - Flag Count

[Vehicle Speed ]r ngine Speed

Sipm

....... nt Temperatu ll ) ‘
126F 143V

GT5+ Module Test |~

Now we can see our data list has been saved and there is an option to select it from the drop down. This data list
will follow the user. It will not be accessible for other users even if on the same computer.

Finally, we will cover how to delete a custom data list. Select Next to continue.

11.23 Untitled Slide

Photos o} Name Date medified Typy

Test List.el L 10/26/2022 12:29 PM CL
©  Open with
Classify and protect

- This PC & Move to OneDrive
5 3D Objects EH scan with Microsaft Defender...
m Desktop & Share
4 Documents 8 TeraCopy...
 Downloads New folder with selection
& Music Restore previous versions
= Pictures Send to B
§ videos
| e 1 Cut

= OSDisk (C)
il oSt Copy

Create shortcut
————
W Network ey |

M X lRename 1

n.

litem  1item selected 135 bytes

Notes:

To delete a custom data list, we have to access the “C” drive of the computer. Note, depending on your IT policy and
programing, this data may be saved in a different drive. Talk with your IT department if you do not see the options
in your “C" drive, or if you do not have access to it.

Published by Articulate® Storyline www.articulate.com



- PROTECTED Bk 4

To start, you will access the following menus; Toyota Diagnostic > GTS Plus > Data > PID Group > User > Your User
Number. From this menu you will be able to rename and delete custom data lists.

This concludes the data list section of the module.

White out the info in the folder area

12. Save Merge Data

12.1 UNIT TITLE

I UNIT 11: SAVE DATA

Unit Objectives:

TECHNICAL
TRAINING

* How to Save Data

Notes:

After completing the Save Data section, you will be able to save data in GTS+.
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12.2 Untitled Slide

Region:NA JahnTech= 49 j [ 7

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28956.00mile Battery:14.4V

Main Menu

Tire Pressure / Threshold Value [psi{gauge)]

Sansorl: 30.43 / 2968 Senword: 30.18 f 2918 Sensord: 30.43 / 20.18 Sensord: 29.93 / 25.93 Sensars: WA | N/A

Notes:

We will now review how to save GTS+ files to your computer. Starting from the main menu, select the “Stored Data”
icon.

12.3 Untitled Slide

= & TOYOTA | GTS+
2019 ES300h AZ5A-FXS

Region: NA JohnTech~= | [

& sTATUS Stored Data Tab
T | Sawe, merge, and access
File Notes:
Divisicn LEXUS
Model ES300h
Model Year 2019
Engine AZSA-FXS
Production Date 12/07/2018
Odometer 18000 mile VIN JTHB21B18K2023336
GTS+ versior 2022.02,008.01 US Dealer 1

Notes:

Here is the stored data tab. This screen will show basic vehicle information like model, and production, as well as
user and GTS+ version information. You can add notes using the memo button below. Adding memo notes will help
locate specific files for future reference.

Now, you might have noticed a small change at the top of the screen. The online status icon has disappeared and a
new icon is now shown in its place. This is the stored data tab icon and is used to save, merge and access current
vehicle data. Let's move on by selecting the stored data icon at the top of the screen.
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12.4 Untitled Slide

= & TOYOTA |GTS+ T=
2019 ES300h A25A-FX

I 2/07/2018 28968.00mile Battery:13.7V

B sTATUS @ Fite Notes

@ ActivityReport
File Notes: ®  HealthCheckTimeStamp
Division B HealthCheck
Model @  Main Body
Model Year B Wiper
Engine ®  Smart Access
Production Date ks oty St
L HealthCheekCANBusCheek SR DA

GTS» version US Dealer 1

Memo

Notes:

Here you will see the current vehicle file notes. This can be used to reference data collected from the current vehicle
connection. To save this data simply select the save button at the bottom of the pop-up window. Also take note of
save buttons found in other menus to save specific system data.

12.5 Untitled Slide

Save gtse File 55T-DL-002

0 Do you want to save the gtse File?

s

Notes:

Once selected, a confirmation screen will appear. Select Yes to continue.
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12.6 Untitled Slide

Save gtse File

o Saving the gtse file is completed.

Notes:

A confirmation message will appear. This is how you save GTS+ Data.

Select OK to continue.

13. Open Scan Data File

13.1 UNIT TITLE

I UNIT 12: OPEN SCAN DATA FILE

Unit Objectives:

TECHNICAL

= Access Previously Saved Data TRAINING

Notes:

After completing the Open Scan Data File unit, you will be able to:

o Access Previously Saved Data
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13.2 Untitled Slide

% TOYOTA |GTS+ = A John Tech =

019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28968.00mile Battery:13.7V

File Notes:

Division LEXUS

Model ES300h

Model Year 2009

Engine A25A-FXS

Production Date 12/07/2018

Odometer 18000mile VIN JTHB21B18K2023336
GTS+ version 2022.02.008.01 User Type US Dealer 1

Memo This is a test

Notes:

Now we will cover the opening of saved data files. To start, we will need to navigate to the home screen. Select the
Hamburger icon in the upper-left of the screen.

13.3 Untitled Slide

& TOYOTA |GTS+ %= Region:NA JohnTech= | [ 7

# |Home B18K2023336 Production Date 12/07/2018 28968.00mile Battery:13.7V

5 Main Menu
3] Health Check
® System Select
&5 CAN Bus Check
Stored Data
=/ Customize VIN JTHB21B18K2023336
e or User Type US Dealer 1
ZSend Vehicle Information
22| Vehicle Control History
= PCS FFD Retrieval

Notes:

Select “Home".
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13.4 Untitled Slide

& TOYOTA | GTS+ (() onune

Global Techstream+

NEXT GENERATION DIAGNOSTICS SOFTWARE

Connect to Vehicle

7 & & @

GTSe Settings Advanced Functions User Configuration Error Repart

Notes:

From the home screen, select the “Open Scan Data File” button.

13.5 Untitled Slide

File Selectar (TSE L 511300-DL-002

Ci\Users\Publie\Decuments\GTSPlus\UserData

B 2022080214042387 JTHAZIBIBKZ0  0B/02/2022 14:04
23336.gtse

g 2022081013062000 JTHE2IRIBK20  08/10/2022 13:06
23336

B 2022081012181785 JTHEZIBIBKZ0  08/10/2022 1318

23336.gtse
D 2022091315165938 2TIRURHEGFC  09/13/2022 1547

File name

Notes:

Here is where you will access previous scan data files. Let's review what this page can do.

To start, at the top is the file path for the techstream files on your computer. If you want to share files with T-A-S or
others, this file path is what you will follow to access techstream files.

Moving downward, you have file “name”, “date”, “type” and “size". You can also sort files. Let's move on by selecting
the “Name"” column header and reverse the sorting order.
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13.6 Untitled Slide

File Selector (TSE File) 511300-DL-002

# | C\Users\Public\Documents\GTSPlus\UserData

Name¥ | Date Modified

2022121515195087 JTHB21B18K20  12/15/202215:19
233369150

liznsi2022 1448

B 2022121514430572 JTHE21B1BKI0  12/15/2022 14:43 File
23336.g1se

DV 2022121514240197 ITHRZIRIAK?ZD  12M15/7027 14:74

File name

Notes:

Now that the files are sorted with the most recent files at the top, let's open the second file on this page to continue.
Select the second file link.

13.7 Untitled Slide

File Selecter (TSE File) 511300-DL-002
& | CUsersiPublic\Documents|GTSPlus\UserData
Name ¥ Date Modified

B 2022121515195087 JTHB21B18K20 12/15/2022 15:19
23336.gise

[ 2022121514485916 JTHR21BIBK20  12/15/2022 14:48
23336 gtse

B 2022121514430572 JTHBZ1B18K20  12/15/2022 14:43
23336 gtse

DV 7077171514740197 ITHRZIRIAKID  12A15/72037 14:74

File name 2022121514485916_ITHB21B18|

Notes:

Now, at the bottom of the screen, select OK.
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13.8 Untitled Slide

@ Wehicle Information - Geogle Chiome

& 127.0.0.1:50005/GetResource/gts/GTSStoredMai

5 TOYOTA | GTS+

File Notes:

Division LEXUS
Model ES300h
Maodel Yoar 2019
Engine AZSAFXS

Production Date

Cdometer 16149mile VIN JTHB21B18K2023336

GTS+ version 2022.02.001.01 User Type Corporate User

Memo

Test Memo

Notes:

This will open a pop-up screen with the stored data file of the techstream file selected. Select the “stored data” icon
at the top of the screen to open the file note summary.

13.9 Untitled Slide

@ Wehicle Information - Geogle Chiome - o

ey

@ 127.00.1:50005/GetResourc

Fite Notes:
= 8 File Notes.

Division
ActivityReport
Madel
Main Body
Madel Year
Wiper
Engine

Smart Access
Production Date
Power Source Control
Odomeler
HealthCheckCANBusCheck T NSy
GTS+ version Caorporate User

Memo

Notes:

This is the same as when we were accessing stored data in the “Save Merge Data” section. Let's access the Health
Check screen to give an example of what the data looks like. Select Health Check to continue.
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13.10 Untitled Slide

@ Health Check Result - Google Chrome

& 127.0.0.1:50005/GetResource/gts/GTSStoredMain htmi?tse= C\Users\Public\ Documents\GTSPlus\UserData\20221...

& TOYOTA | GTS+ 'E: Region : NA  Jol

Health Check Result  Stored Data

e
8/02/2022 14:06:36

Campaign Status: 7
PERMANENT: NO

ECU Security Key: -

Tire Pressure / Threshold Value

[psilgauge)]
Sensor1 38.41 129,68 Sensor2: 36.91/29.18
Sensord: 37.91/29.18 Sensord: 36.41/28.93

SensorS: NIA | NIA
Compensation Pressure
[psifgauge)]

Front:

Rear:

Monitor Status

Notes:

Here is where all data saved during the health check can be accessed. To view the lower section, select the Arrow
next to the “Status” header.

13.11 Untitled Slide

@ Health Check Result - Google Chrome - o

@ 127.00.1:50005/GetResourc

Health Check Result  Stored Data

@ sTATUS

o

+ | Hybrid Contral - No 2 o .
+ | Mator Generatar - Mo v @
+ | Radar Cruiset - Mo o @
+ | Radar Gruise2 - Mo o o @
+ | ABSNSCITRAC s No o @
+ |Tire Pressure Monitor - No o @
~ EMPS = Mo v @

Electric Parking Brake o [ ]

Notes:

Here you can see the health check results for each ECU checked when the data was originally saved.

When you are done reviewing the data, simply use the “X" in the upper-right of the page to close the menu. This will
take you back to the home screen. Select the X to continue.
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13.12 Untitled Slide

& TOYOTA | GTS+ (() onume Reglon:NA lohaTech= [F 7

Global Techstream+

NEXT GENERATION DIAGNOSTICS SOFTWARE

Connect to Vehicle

v o& $ @& o

GTS+ Settings Advanced Functions. User Configuration Error Report Open Scan Data File

This concludes saving and accessing saved files. We will now move on to the final section of this module which is
creating an error report.

14. Error Report

14.1 UNIT TITLE

I UNIT 13: ERROR REPORT

Unit Objectives:

TECHNICAL
TRAINING

* Create an Error Report
» Edit and Submit an Error Report

Notes:

After completing the Error Report section, you will be able to:
e Create an Error Report

¢ and Edit and Submit an Error Report
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14.2 Untitled Slide

Notes:

Now there may be times when using the tool, you find an error or bug. It is the weak point of all software used in
today's age. To help remedy any issues as quickly as possible, we need your help in reporting errors you come
across. So, in this final section, we are going to cover how to create an error report.

In this example we see an ATX web service error has popped up during a health check.
To start an error report, select the F12 key on your keyboard.

Press F12 now to continue.

14.3 Untitled Slide

GT8+ infoCenter

| ErrorReportDialog

Status  Error History  System

enerate an error report.
ter your name and phone number.

Mame

John Tech

| Phone number
1 5 70100 DL-001

1234567890 |
Note: Screenshats are very helpful in identifying and fixing errors

oK
ATX Error during Healthcheck

0 Screenshots of all connected screens has been 1
tempeorarily saved for error investigation.

Select this option when you want to remove 1
screenshots and generate an error report,

Notes:
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Once F12 is pressed, the GTS+ info center and Error Report Dialog will pop up. You will be asked to fill out your
name, a phone number by which you can be reached, and comments about the error.

There is also a checkbox to select if you DO NOT want to share screenshots of your computer. Please note,
screenshots are very helpful in identifying and fixing errors.

Let's fill out the information quickly.

Once the information is filled out, select the Send Later button to continue.

*Update to just F12

14.4 Untitled Slide

GTS+ infaCanter

Status  Error History  System Information

5 70100 DL-001

Notes:

To review and send the error report, we have to navigate to the error report menu. Close the info center to continue.
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14.5 Untitled Slide

OYOTA | GTS+ (¢))

2019 ES300h AZ5A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28968.00mile Battery:13.7V

Health Check Result

s established a metwork connection to TIS
TIS fo &, s

B staTUs
10/26/202213:4112 | Compensation Pressure
Campaign Status: [psitgauge)]
CLOSED Front
PERMANENT: NO Rear:

ECU Security Key: -

Caution
Enhanced Generic
Calibration

System tonitor Status Config oic
¥ Update

Select the hamburger menu in the upper left of the screen.

14.6 Untitled Slide

& TOYOTA | GTS+ () Region:NA JohnTech~ 49
. B18K2023336 Production Date 12/07/2018 28968.00mile Battery:13.7V

Techstream

A tstwark ool

blished a metwork connection to TIS

sction is required fo ensure all TIS funtionality is available, such as campaign validation

on Pressure

+ Radar Cruise2

Notes:

Select “Home".
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14.7 Untitled Slide

& TOYOTA |GTs+ () onume Region:NA JohnTechr  [3'

Global Techstream+

NEXT GENERATION DIAGNOSTICS SOFTWARE

S

Open Scan Data File

Notes:

To view error reports, select the “Error Report” icon on the home screen.

14.8 Untitled Slide

& TOYOTA |GTs+ () Reglon:NA JohnTech~ [ 72

Error Report

B 20221026092352022.gtsr (LD

8 20221026093119648 grsr
B 0221026103546 260 150 (TENED

B 20221026134625657 150 ([FENED)

There you will see all error reports and their status. As you can see, we have some that have been sent and one that
hasn't.

Select the error report at the bottom to view it.
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14.9 Untitled Slide

@ TOYOTA |GTS+ () Region :NA JohnTech~ [ 7

Error Report

Basic Information

Time stamp : 10/26/2022 13:45

Comment ATX Ervor aher the |

Country code 1
Vehicle name : ES300h VIN : JTHB21B18K2023336
Version : 2022.02.008.01 GUID ; OOBECE9ESCADTIATSAF216E96B2TRASFRE

VIM information
Name : MongooseProMFC  DLL : MongoosePro MFC J2534 Library v1.2.10.0

Sereenshot

Notes:

When viewing an error report, you will see the various details captured during the error report capture from both
the vehicle and scan tool. You will also see the option to display the TAS case (need further details on this function)
and dispose of the error report.

Select the “Display TAS Case” button to continue.

14.10 Untitled Slide

TOYOTA |GTS+ (1) egion:MA JohnTech= [ P

Error Report

8 20221026092352022 gtsr ]
. 20221026093119648 gtsr m

. 20221026103545260.gtsr -
8 20221026115016205 gtsr
@ 20221026134625657.gtsr
. 20221110123349218 gtsr
. 20221110130326184 . gtsr
@ z0221m0130441512.gtsr t )
8 20221215154042843 qrse (D
B8 20221215154135851 grsr (D
@ 20221215154210087 gtsr (IID

20221215154248915 gtsr

. 20221215155827558 gtsr

Notes:

Here you will see the error report menu. This will list all created error reports for the user. You will see the Error
report number with the most recent error reports at the bottom of the list. Let's select an error report to review.
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14.11 Untitled Slide

@ TOYOTA |GTs+ (1) Region :NA John Tech =

Error Report

Basic Information

Time stamp : 11/10,/2022 12:59
e

Leomment : | ATX Error Post Healthcheck

Country cade : 1

Vehicle name VIN :

Version - 2022.02.008.01 GUID : D0BBCEIESCAD7IB7S4F2ISEIEB2TBASFEE

¥IM information
Name : MongoosePro MFC DLL © MongoosePro MFC J2534 Library v1.2.10.0

Once selected, the error report details will be shown. Here you will be able to edit the comments, review
screenshots, save any comments that were edited, dispose of error report if an error is made, or send the error
report.

Once you are done reviewing, select the Send button to continue.

14.12 Untitled Slide

TOYOTA |GTS+ (1) egion:MA JohnTech= [ P

Error Report

@ 20221026092352022 s (T
. 20221026093119648 gtsr m

. 20221026103545260.gtsr
8 20221026115016205 gtsr
@ 20221026134625657.gtsr
8 20221m0123345218 gesr (D
. 20221110130326184 . gtsr m
B8 z02z1m030441512.9tsr (LD
8 20221215154042843 qrse (D
B8 20221215154135851 grsr (D
@ 20221215154210087 gtsr (IID
8 20221215154248015. g0 (LD

. 20221215155827558 gtsr

Notes:

This concludes the error report creation. Next, there will be a post assessment to cover what was learned during
this module.

Select Next to start the post assessment test.

Published by Articulate® Storyline www.articulate.com



-+ PROTECTED FE{2E S

15. Assessment

15.1 ASSESSMENT

| AssESSMENT

Things to note:

TECHNICAL
* 10 guestions TRAINING

+ Answer each question, then select SUBMIT

* Assessment [s scored at the end

* 80% to pass

- If first attempt is not passed, review and retry missed questions

+ If second attempt is not passed, the course must be restarted

Select NEXT to begin the assessment.

15.2 Draw from Assessment Questions

Draw all questions randomly from Assessment Questions

15.3 RESULTS

(Results Slide, 0 points, 1 attempt permitted)

e ——
| RESULTS

fname Iname Date: date

Your Score: 0%
Passing Score: 0%

TEC100E - GTS+ Overview Leve| 1
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Results for

15.2 Draw from Assessment Questions

Result slide properties

Passing

Score

Notes:

Failure (Slide Layer)

80%

| RESULTS

fname Iname

You did not

Select Review Assessment to view
your incorrect responses on the
assessment. After review, you will
receive a second attempt at the
questions you missed.

pass this
course.

Your Score: 0%
Passing Score: 0%

TEC100E - GTS+ Overview Leve| 1

Date: date

Restart the course to review the
course content again. A new
assessment will be generated.

Retry Assessment
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Success (Slide Layer)

| RESULTS

fname Iname Date: date

Congrats!

Select the Exit Course button
You passed or close the browser window
this course. to exit the course.

Your Score: 0%
Passing Score: 0%

TEC100E - GTS+ Overview Leve| 1

16. Help

16.1 HOW TO USE THIS MODULE

e @

I HOW TO USE THIS MODULE

RESCURCES GLOSSARY HELP

Hover over a marker to see more information (Select for mobile users).

hyperlink o

sy

TH00C - Insert Cour:
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17. Hidden

17.16.6

= @ TovOTA |GTs+ () Region:NA JotnTech= 4D | o 7

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28956.00mile Battery:14.4V

Main Menu

Next, select the Information Icon shown as the letter “i".

18. Comp Tire

18.1 UNIT TITLE

I UNIT 11: COMPENSATION TIRE

Unit Objectives:

TECHNICAL
TRAINING

+» Perform Compensation Tire Function

Notes:

After completing the Compensation Tire section, you will be able to Perform Compensation Tire Function
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18.2 Untitled Slide

= & TOYOTA |GTS+ (&) Region: NA John Tech =

2019 ES300h AZ5A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28968.00mile Battery:13.7V

ablished a metwork connection to TIS
e all TIS functionality is available, such as can

Techstream has

A netwark connestion

B s1ATUS
10/26/2022 10:23:00 Tire Pressure [ Threshold ‘Compensation Pressure
Campaign Status: Value [psitgauge)]
CLOSED [psilgauge]] Il Front:
PERMANENT: HO Sensorl:34.42/29.68 | Rear:
A el Wt vt et | 1
Note: Technical Service Bulletins (TSBs) on TIS that provide more details
SEnsDrS:NfAf;d,‘A | ll
Bigwition. .. 0 .. e

Generic In-progress - Scanning Sys 0 of 54

System

Calibration

Update

Configure RoB oiC

+  Hybrid Control
+ Motor Generator

Notes:

The next function we are going to cover is called Compensation Pressure. This allows you to prevent frequent low
tire pressure warnings during cold weather by adjusting tire pressure to a higher level. This tool calculates what that
pressure should be. You can find Technical Service Bulletins (TSBs) on TIS that provide details into how this function
works. Today, we will simply be going over how to perform this function in GTS+.

To start, you must complete a health check on the vehicle (Need to confirm if “Need" is the right word.) To save time,
we have already done that. In the Compensation Pressure box, you will see the two circular arrows. Select that
button to continue.

18.3 Untitled Slide

= & TOYOTA |GTs+ (&) Region:NA John Tech *

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28968.00mile Battery:13.7V

Health Check

> Cold Tires{parked > 4 hours)| 1
Warm Tirestdriven short aistance in traffic) |

15 HotTirestdriven > 1hour enhighway) |

Please enter following information. .
Ambient Temperature
(-999 0 999)
Expected Lowest Temperature
(959 t5999)
Recommended Pressure(Front)
0.0 to 9999.0)

F

F

psilgauge]

dlgauge) REcommended Pressurc(Rear)
PRaeel 15.0109999.0)
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Notes:

This is the Compensation Pressure, or also called Tire Pressure Calculator Utility. To start, we will select a tire
condition. Select the” Cold Tires” option.

18.4 Untitled Slide

= & TOYOTA |GTs+ () Region:NA JohnTech~  43)

2019 ES300h AZ5A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28968.00mile Battery:13.7V

Health Check
Tire Pressure Calculator Utility

Please Select appropriate tire condition.
® Cold Tires(parked > 4 hours)
Warm Tires(driven short distance in traffic)

Hot Tires{driven = 1 hour en highway)

Please enter following information.

Ambient Temperature

[-999 t0 999)

Expected Lowest Temperature
[-959 to 999)

Recommended Pressure(Front)
(0.0 to 9595.0)

Recommended Pressure(Rear)
(0.0 ta 9599.0)

F

psilgauge]

psilgauge]

Notes:

Then we will enter the various values needed to perform the calculation. For this simulation, simply select each box
and we will populate a sample value.

18.5 Untitled Slide

> TOYOTA |GTS+ (0) Region: NA John Tech *

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28968.00mile Battery:13.7V
Health Check

Tire Pressure Calculator Utility

Please Select appropriate tire condition.
& Cold Tires(parked > 4 hours)
Warm Tires(driven short distance in traffic)

Hot Tires(driven » 1 hour on highway

Please enter following information.

Ambient Temperature
999 te 999

—
Expected Lowest Temperature
999 to 999

: . Recommended Pressurel(Front
silgauge)
s 0.0 to 9999.0)
. . Recommended Pressure{Rear)
peilgauge)

(0.0t 9999.0
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18.6 Untitled Slide

TOYOTA | GTS+ (1)

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28968.00mile Battery:13.7V

Health Check

Tire Pressure Calculator Utility

Please Select appropriate tire condition.
® Cold Tires(parked > 4 hours)
Warm Tires(driven short distance in traffic)

Hot Tires{driven > 1 hour on highway)

Please enter following information

Ambient Temperature
(-999 to 999)

Expected Lowest Temperature
(-999 to 999)

Recommended Pressure(Front)
(0.0 to 9999.0)

Recommended Pressure{Rear)
(0.0 to 9999.0)

18.7 Untitled Slide

TOYOTA | GTS+ (¢ Region : NA

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28968.00mile Battery:13.7V

Health Check

Tire Pressure Calculator Utility

Please Select appropriate tire condition.
# Cold Tires(parked > & hours)
Warm Tires{driven short distance in traffic)
Hot Tires(driven > 1 hour on highway)
Please enter following information

Ambient Temperature
1-999 to 999)

Expected Lowest Temperature
(=699 to 999)

:} & . Recommended Pressure(Front
silgauge)
PRSI (0.0 10 9999.0)

" . Recommended Pressure{Rear)
silgauge]
(0.0 w0 9999.0)

18.8 Untitled Slide

TOYOTA | GTS+ Region : NA

2019 ES300h A25A-FXS JTHB21B18K2023336 Production Date 12/07/2018 28968.00mile Battery:13.7V
Health Check
Tire Pressure Calculator Utility
Please Select appropriate tire condition.
# Cold Tires(parked > 4 hours)
Warm Tires(driven short distance in traffic)
Hot Tires(driven > 1 hour on highway)
Please enter following information.

Ambient Temperature

53 ¢
(-999 to 999)
Expected Lowest Temperature
3 F i P
(-999 10 999)
%] weil , Recommended Pressure(Front)
prigaugel 0.0t 9999.0)

:] " . Recommended Pressure(Rear)
PHINUIE (0.0t 9999.0)
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1. Assessment Questions

Q1.1 When logging into GTS+ for the first time on a device, is an internet

connection required?

(Choose the best answer, then select submit)

(True/False, 1 points, 1 attempt permitted)

.
| ASSESSMENT

When logging into GTS+ for the first time on a device, is an internet connection
required?
(Choose the best answer, then select submit)

@ True

False

TEC100E - GTS+ Overview Level 1 TOYOTA
Correct Choice
X True
False

Q1.2 The GTS+ software version number and subscription expiration can

be located at the of the screen.

(Choose the best answer, then select submit)

(Multiple Choice, 1 points, 1 attempt permitted)

Published by Articulate® Storyline www.articulate.com



-+ PROTECTED FE{2E S

B ——
| ASSESSMENT

The GTS+ software version number and subscription expiration can be located at
the of the screen.
(Choose the best answer, then select submit)

Upper Left

Upper Right

@ Lower Left

Lower Right

TEC100E - GTS+ Overview Level 1 B rovora

Correct Choice
Upper Left
Upper Right

X Lower Left
Lower Right

Q1.3 Where can GTS+ settings be updated?

(Choose the best answer, then select submit)

(Multiple Choice, 1 points, 1 attempt permitted)

Published by Articulate® Storyline www.articulate.com



- PROTECTED Bk 4

B ——
| ASSESSMENT

Where can GTS+ settings be updated?
(Choose the best answer, then select submit)
A InTIS
B: In GTS+
@ BothAaandB

Neither A or B

TEC100E - GTS+ Overview Level 1 B rovora

Correct Choice

A:InTIS

B: In GTS+

X Both A and B

Neither Aor B

Q1.4 At any point during the health check, you can select the cancel
button or access an ECU that has be scanned already by selecting the

desired ECU?

(Choose the best answer, then select submit)

(True/False, 1 points, 1 attempt permitted)
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B ——
| ASSESSMENT

At any point during the health check, you can select the cancel button or access an
ECU that has be scanned already by selecting the desired ECU?
(Choose the best answer, then select submit)

@ True

False

TECT100E - GT+ Owerview Level 1

Correct Choice
X True
False

Q1.5 What is the default screen when accessing an ECU through System

Select?

(Choose the best answer, then select submit)

(Multiple Choice, 1 points, 1 attempt permitted)

o e |
| ASSESSMENT

What is the default screen when accessing an ECU through System Select?
(Choose the best answer, then select submit)
@) DTC
Data list
Active Test

utility

TEC100E - GTS+ Overview Level 1
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Correct Choice

X DTC
Data list
Active Test
Utility

Q1.6 When using the "Clear DTC" function, what data is being cleared

out?

(Choose all that apply, then select submit)

(Multiple Response, 1 points, 1 attempt permitted)

-
| ASSESSMENT

When using the "Clear DTC" function, what data is being cleared out?
(Choose all that apply, then select submit)

" DTC (all systems)

+ | Freeze Frame Data

" Manitor Status and Results

Saved Data

TEC100E - GTS+ Overview Level 1 TOYOTA
Correct Choice
X DTC (all systems)
X Freeze Frame Data
X Monitor Status and Results
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Saved Data

Q1.7 Where can the previously made Error Reports be accessed from?

(Choose the best answer, then select submit)

(Multiple Choice, 1 points, 1 attempt permitted)

e ——
| ASSESSMENT

Where can the previously made Error Reports be accessed from?
(Choose the best answer, then select submit)
Main Menu
@ Home Screen
Stored Data

Systemn Select

TEC100E - GTS+ Overview Level 1 TOYOTA
Correct Choice
Main Menu
X Home Screen

Stored Data

System Select
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Q1.8 When logged into GTS+, you still need to sign into TIS manually?

(Choose the best answer, then select submit)

(True/False, 1 points, 1 attempt permitted)

[ .
| ASSESSMENT

When logged into GTS+, you still need to sign into TIS manually?
(Choose the best answer, then select submit)

True

@  False

TEC100E - GTS+ Overview Leve| 1

Correct Choice
True
X False

Q1.9 Where can you change the VIM type?

(Choose the best answer, then select submit)

(Multiple Choice, 1 points, 1 attempt permitted)
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B ——
| ASSESSMENT

Where can you change the VIM type?
(Choose the best answer, then select submit)
@ GTS+ Settings
Advanced Functions
User Configuration

Main Menu

TEC100E - GTS+ Overview Level 1 B rovora

Correct Choice

X GTS+ Settings

Advanced Functions

User Configuration

Main Menu

Q1.10 When viewing a Data List, what sorting options are available?

(Choose all that apply, then select submit)

(Multiple Response, 1 points, 1 attempt permitted)
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B ——
| ASSESSMENT

When viewing a Data List, what sorting options are available?
(Choose all that apply, then select submit)

" Sort by default

+ | Sort by name

" Sort by selection

" Sort by unit

TEC100E - GTS+ Overview Level 1 B rovora

Correct Choice

X Sort by default
X Sort by name

X Sort by selection
X Sort by unit
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